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7. Abstract: 

7.1 Summary:  This study focused on how the community looks at the Baguio 

City Library. Specifically it sought to find out the level of awareness of the 

public and private high school students on the services and resources of the 

Baguio City Library and how they perceive the Baguio City Library in 

terms of its roles as public library. A self made questionnaire was 

administered to the private and public high schools of the City. Frequency 

count, weighted mean, and one-way analysis of variance (ANOVA) were 

applied in treating the data. The independent T-test was used for the post-

hoc test. 

 

7.2 Conclusions: Based on the findings of the study, the following conclusions 

are drawn: (1) Respondents are not aware on the location of Baguio City 

Library since signage is not visible. Generally, they are slightly aware on 

the City Library’s resources and services. This lack of awareness is 

affected by the limited service hours of the library, and its incompatibility 

with the availability of the library clienteles. (2) There is a significant 

difference in the level of awareness of respondents on the Baguio City 

Library when grouped according to type of school and year level. Private 

high school students have a higher level of awareness than the public high 

school students and as the student year level advances the level of 

awareness decreases. (3) Of all the roles the City Library plays, the 

respondents perceive the educational role as the most important, and the 

library as a public space and meeting place as the least important. For the 

respondents a library is established mainly to support the educational needs 

of readers. (4) There is a significant difference in the perception of the 



 
 

 

respondents on the roles of the Baguio City Library when grouped 

according to type of school and year level. Private high school students 

have a higher perception than the public high school students, and as the 

students go up the ladder of year level the perception decreases. (5) In 

response to the results of the study, a strategic plan is needed to provide a 

road map in building the image of the Baguio City Library. This strategic 

plan includes a marketing plan, services and programs plan, and a 

collection management policy.  

 

7.3 Recommendations:  In the light of the findings and conclusions of the 

study, the following recommendations are offered. The Baguio City 

Library must:  (1) Develop a bigger attention catching signage for the 

public to be aware and be informed as to where the Baguio City Library is 

located. Together with this is the development of a City Library website to 

be visible in the technological world and the installation of light emitting 

diode (LED) display for announcements. Furthermore, a library logo must 

be designed to heighten the awareness of the public on the Baguio City 

Library. Likewise, extensive promotion of services and programs in local 

radio stations, television programs, and newspapers to keep the public 

posted must be carried out. Physical enhancements such as repainting of 

the interior and exterior of the library, re-varnishing of tables and chairs are 

needed to be more appealing to the public.  (2) Implement marketing 

strategies such as (a) personal campaigns through library discussions/talks, 

in print and non-print media, (b) development and distribution of leaflets 

about the Baguio City Library, (c) conduct of information literacy in the 

different high schools especially in the public high schools, (d) schedule of 

library visits of high school students to give them opportunities for 

exploration and discovery.  (3) Carry out cooperative programs such as 

book talks, discussion groups, book clubs, and skill workshops. Develop 

partnership with the private and public sectors. Collaborate with school 

principals and heads of organizations for the inclusion of students and 

youth in the library programs and activities.  (4) Accommodate more users 

by reconsidering its service hours. It should open on Saturdays to 

encourage more youth, and high school students to use the library. (5) 

Involve elected Baguio City Officials especially the members of the 

Education Committee in all the library programs and activities to gain 

moral support and financial stability; moreover to develop healthy working 

relationship among library stakeholders. (6) Retool library personnel for 

them to have a better perspective on their library roles. They must attend 

seminars, trainings, conferences, and workshops, etc; and impose their 

active membership in library professional organizations. (7) Conduct a 

follow-up and a more in depth study on the level of satisfaction of the high 

school students on the Baguio City Library. 
 


