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Abstract 

1.1 Summary: 

The study focused on the perception of civilian and military 

faculty on the Philippine Military Academy librarians, specifically on their 

status, educational/teaching, and research roles, and their contributions in 

the academic, and organizational advancement of the academy. It also explored 

factors that affect the perception of the respondents in relation to PMA 

librarians’ role and contribution namely: Librarian-User Relationship and 

Social Interaction. Furthermore, this study compared if there is a significant 

difference in the perception of the Corps of Professors (CoPs), Civilian Faculty 

and Military Faculty when they are grouped according to Frequency of Use, and 

Classification of Faculty. The data gathered were tabulated, interpreted and 

analyzed using the weighted mean and the independent t-test. 

 

1.2 Conclusions: 

From the findings of the study, it was concluded that, the 

military and civilian faculty perceive the PMA librarians with regard to: (a) 

Status-the librarians are professionals rather than faculty or clerks, having 

certain expertise in their field and certified by a professional body. But 



librarians are independent from faculty as they do not have structured time in 

the classroom. (b.1) Teaching/Educational Role- the librarians contribute in 

the educational process of PMA. This educational role is evident in the 

librarians’ collaborating not only with campus partners but also with other 

institutions for additional resources to satisfy the educational needs of their 

library clienteles. The librarians also conduct one-on-one information literacy 

to their library clienteles. (b.2) Research Role- the librarians have a research 

role that is being carried out through the expanded PMA library collection, the 

SDI service, the well organized collection, and the presence of OPAC and other 

data bases. (c.1) Academic advancement - the librarians contribute in the 

academic advancement of PMA by promoting the professional values of 

intellectual freedom, intellectual rights, right to access information, and by 

using the user centered approach in their services. (c.2) Organizational 

advancement - the librarians’ contribution to PMA’s organizational 

advancement is shown in the improvement of library space, and facilities i.e 

the use of OPAC, introduction of other databases; and the enhancement of the 

library collection. However, the librarians fail to regularly assess the impact of 

these activities on the library clienteles, and on the library’s value to PMA. 

Moreover, there is no significant difference on how the military and civilian 

faculty perceived the role and contributions of librarians when grouped 

according to frequency of use and classification of faculty.  

On the extent of effect of the following factors to the perception 

of respondents on librarians, the findings reveal that: (a) Librarian-user 

relationship - this factor very much affect the perception of the respondents. 

The warm personality of the librarians coupled with their willingness to assist 

library clienteles result to positive perception of the respondents on the 

librarians. (b) Social interaction - the elements of the factor social interaction 

affect the perception of the respondents. But they are very much affected by 

the librarians’ collaborating or partnering with other institutions, their 

continuous improvement and their efforts to introduce newer modes of making 

the library relevant to the library clienteles. Furthermore, the result shows no 

significant difference in the extent of factors librarian-user relationship, and 

social interaction on the perceptions of the respondents in terms of : (a) 

Frequency of use - the elements of the factor librarian-user relationship very 

much affect the perception of both the frequent and infrequent respondents. 

And the elements of the factor social interaction likewise affect both groups as 

well.  (b) Classification of faculty - perception of all respondents, civilian faculty 

and military faculty alike is very much affected by the elements of the factor 

librarian-user relations. Similarly, their perception is affected by the elements 

of the factor social-interaction.    



 

1.3 Recommendations: 

Based on the conclusions, it is recommended that the PMA 

librarians should extend their teaching to the classrooms. There should be an 

information literacy program that would allow librarians to formally talk to the 

faculty, cadets, and other clienteles about the library; its programs, and 

services. There should also be marketing tools efficiently implemented to 

enable the library to be noticed and recognized by the PMA community. The 

Chief Librarian should be a member of the Committee on Instructional 

Materials, and Curriculum Review. Moreover, all PMA librarians should be 

invited during the Academic Convocation to be formally introduced to the 

Cadet Corp. Serious proposal/position paper to change the status of librarians 

should be prepared, submitted and followed through by the PMA librarians 

themselves. The library should implement a system of evaluating its services 

and other activities to ensure continuous improvement and development. 

Finally, there should be a follow-up study on how cadets perceive the PMA 

librarians. 

 

 

 

 

 


