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Abstract  

 

Summary:  

This thesis presents the study on Awareness, Acceptance, and Utilization in providing 

Open Access Digital Library (OADL) to the Benguet State University (BSU) community. 

Respondents or BSU community are classified according to Faculty, Non-teaching, and Students. 

 

A descriptive-survey questionnaire method is used in the study. A method was tested for 

reliability and respondents were faculty members, non-teaching personnel, and students of the 

Benguet State University. The data gathering tool used is a semi-structured survey questionnaire 

and a Slovin’s formula for deriving the number of respondents. Gathered data was tabulated and 

illustrated in a series of tables with the use of descriptive and inferential statistics. Descriptive 

statistics tackled frequency, weighted mean, percentage and ranking. Pearson’s r was used to 

compute inferential statistics or correlations. The data gathered and analyzed using the 

frequency, and weighted mean to evaluate the level of awareness, acceptance and utilization. F-

test is used to interpret the difference in the level of knowledge along Awareness, Acceptance, 

and Utilization. 

 

 

Conclusions: 

 

 Based on the findings of this study, the following conclusions were drawn: 

1. The level of knowledge of the respondents on the OADL of BSU in terms of 



a. Awareness 

The respondents are “Not Aware” of the OADL as information dissemination and 

promotion regarding the BSU OADL is wanting promotion. 

b. Acceptance 

The BSU OADL is “acceptable” to the respondents. Their acceptability of the 

OADL is influenced by the ease of use, and usefulness of an OADL 

c. Utilization 

The respondents “never utilized” the BSU OADL due to poor visibility. “in the 

context of TAM it has been demonstrated that the more a given system is visible 

to members in the organization and the more it is visibly used by peers, the more 

likely the member is to use the OADL.” 

2. There is no difference on the level of knowledge of the respondents on the OADL of 

BSU in terms of awareness, acceptance, and utilization. The students, non-teaching, and 

the faculty are all “Not Aware” of the OADL. They are one though in accepting it, 

despite the fact that they “never utilized” the BSU OADL. 

3. There is no correlation on the respondents’ awareness, acceptance, and utilization of the 

BSU OADL. These three variables are independent from each other. 

4. A promotional plan can be drawn to enhance awareness, acceptance, and utilization of 

the OADL. It will target the cognitive, affective, and behavioral aspects of users of the 

BSU OADL. 

 

 



Recommendations 

 

Based on the conclusions drawn, the following recommendations are offered: 

1. The promotional plan must be a team effort involving the librarians, students, non-

teaching personnel, and faculty 

2. The librarians must continually attend marketing seminars, education, and training 

courses, to ensure that marketing becomes a higher priority in the promotion of 

library services and activities. 

3. Librarians must use varied marketing strategies in promoting their services and 

activities, i.e. web marketing, making virtual connections from the library’s physical 

space, traditional marketing, etc. 

4. Evaluation of library services must be continually carried out to ensure customer 

satisfaction 

5. Library services like the BSU OADL must be customized to meet the user needs 

regular updating of contents of the BSU OADL.` 

6. Results of this study must be shared to all library stakeholders thru public 

presentations 

7. The drafted promotional plan must be implemented and followed through. 

8. There should be a designated librarian to be in charge of the OADL, i.e. CL 1 or CL 2 

whose duties in the OADL will be included in the job description. 

9. There must be a hands-on training for the users on the BSU OADL. 

 

 


